
 

 

 

 

Feedback Report 

(2021-22) 

 

 

"Good feedback comprises not just commentary about what has been done, but 

suggests for what has been done next."  (Brown, 2007) 

 

 

Feedback plays a  key role in holistic development of an institute as it is a method of collecting 

the true picture with analysis of appreciation and suggestions of the existing system. It is 

basically an information collected in indirect manner about how one is doing efforts to 

accomplish a goal. Keeping this in view, the college considers  it as a necessary requirement 

to enhance the growth of all stake holders pacing with modern times. Thus, the college 

authorities pay special attention and  emphasize to fulfill all suggestions collected through 

feedback from students as well as other stakeholders such as teachers, alumni and their 

employers.  

 

Students' Feedback 

Feedback from college students allows institution to know its existing system that facilitates 

teaching learning process and what adjustments need to be made. In fact, even the minor 

changes can make a huge difference. Basic parameters on which feedback from students was 

collected during the session 2021-22, were prominently related to 

• Academic content 

• Teaching Learning Methodology 

• Infrastructure 

• other facilities 

Online feedback through Google form was collected using the following link: 

https://forms.gle/da3wJVLAnK4NCWTAA 

 

Brief summary about the feedback during the session 2021-22 is as under: 

Students have expressed their good level of contentment towards different kinds of techniques 

and ICT tools incorporated during class. There has been overall a very good response of 

appreciation about the regularity of classes, timely completion of syllabus and teacher’s 

interest in answering the individual queries of the students. It shows the good level of 

commitment of teachers to the class. The efficacy of the online classes during Covid-19  

pandemic was observed as good to excellent by 50% of the students. There has been overall a 

very good response of appreciation for the range of co-curricular and extracurricular activities 

conducted by different designated cells and subject societies.Students expressed a good level 

of appreciation to the infrastructural facilities such as library, sports, classrooms etc available 

in the college. Brief data statistics is as follows: 

 

 

https://forms.gle/da3wJVLAnK4NCWTAA


 

 

 

 

 
⚫ Around 60% of the students of the college agree that the present syllabus fulfills the 

demand of present time. 30% of them are found neutral. For the rest, suggestions are 

always welcomed. 

 
⚫ 49% students feel that the current syllabus is job oriented. Most of the students (32.7%) 

are neutral on this aspect. Others disagree about the orientation of syllabus towards 

employment. 

 
⚫  Majority (59.6%) of the students are satisfied with the internal assessment process of 

the college. 30.7% are neutral. Remaining 10% are unsatisfied with the process. 



 

 

 

 

 
 

⚫ 85% students agree that the their teachers regularly and punctually take lectures. 4% 

students are disappointed on this point. 

 
54.5% students replied that their teachers always try to ensure timely completion of the 

syllabus. Around 25% replied it in often, remaining were found disappointed on this aspect. 

 

 
 

⚫  Around 30% of the responses said that their teachers always make effective use of ICT 

(Information and Communication Technology) to enhance the learning 

experience. 21% found it often, 26% replied sometimes and remaining responded 

negatively. 

 



 

 

 

 

 
⚫ Almost 44% students found online classes during covid-19 effective, 29.5% found it 

ineffective and remaining 30% were neutral about this aspect. 

 

 
⚫ Around 50% of the students rated good to excellent, the learning experience through 

online classes during the covid-19 . 35% rated it average. 

 

 
⚫ 61% students found that their teachers communicate very influentially, 21% found it 

somewhat influential and remaining were found somewhat unsatisfied with it. 



 

 

 

 

 
 

⚫ Most of the students (60%) agreed with the fact that their teachers try to respond to the 

individual needs of the students. Few students disagreed on this point. 

 

 
⚫ 52.1% of the responses have been registered in agreement with the fact that the College 

is providing effective mentoring and career guidance to students. 28.7% registered 

responses are neutral and remaining are disagreed. 

 

 

 
⚫ 55.2% students agree that their teachers inculcate soft skills and life skills in the 

them. Only a few(10.9%) disagree with this point. 

 



 

 

 

 

 
⚫ Majority of the students (58%) replied positively that the institution makes effort to 

engage students in college activities. 28.3% are neutral and 13.6% are disagreed with 

it. 

 

 

 

 

⚫ Almost 49% students agree or strongly agree with the fact that the college provides 

ample co-curricular opportunities for holistic development. 35.6% responses were 

neutral, and 15.3% students were disagreed with this fact. 

 

 

 

⚫ Majority of the responses (60.2%) are in favour with the fact that the college library is 

well-stocked with sufficient study material for students. 24.3% responses are neutral, 

and remaining are on the disagreement side. 

 



 

 

 

 

 
⚫ 40% students agree that the classrooms and basic amenities are regularly cleaned 

and well maintained. 24.7% replied that it is cleaned sometimes. 

 

 
⚫ 60% students are found satisfied with the safety framework for the students within 

the college premises. 29.2% students are neutral on this aspect. 

 

 

 

 
⚫ 63.8% students marked good to excellent about the overall infrastructure of the 

college such as classrooms, laboratories, library, sports facilities etc. 23.7% marked 

it fair. 

 

Suggestions and Action taken 

 



 

 

 

 

Overall a good response of appreciation was found for all the parameters of teaching learning 

process, curriculum content and infrastructure. However, in order to go ahead towards 

perfection level, there is always a scope of improvement which can be done through 

suggestions.Therefore, suggestions from students were collected for improvement. There has 

been few suggestions about the cleanliness of campus, clean and safe drinking water etc. The 

IQAC conveyed the same to the Principal and she has assured of taking necessary steps in this 

direction. 
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  Sample 3: 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 



Alumni Feedback 

(2021-22) 

 

Alumni are the institution’s most loyal supporters. It becomes an effective way to 

measure whether or not they feel that their education has given them right skill to be 

successful in workplace.  During the session 2021-22, online responses using Google 

forms was collected and ssuggestions for improvement were asked from them. Link is 

attached herewith.  

https://forms.gle/rFwH15MTo8pufh4PA 

 

 Basic Parameters on which data from alumni was collected include: 

⚫ Utility of Academic content  

⚫ Teaching Learning process 

 

Analysis of the data is as follows: 

 

 
 

⚫ 73.9% of the total responses were on agreement side (either strongly agree or agree) 

that the content of syllabus fulfil the demand of present time.16.4% responses 

recorded were neutral and the remaining did not agree with this point. 

 
⚫ Around 63% of the respondents feel that the Syllabus  covers all aspects of 

contemporary issues of national and international importance. 

 

https://forms.gle/rFwH15MTo8pufh4PA


 
⚫ Majority of the respondents (81.8%) replied in agreement with the fact that the 

specified contact hours per week for theory & practical, stated in syllabus is 

sufficient to cover the prescribed syllabus. 

 

 
⚫ Majority of the respondents (80.8%)  are in agreement (either strongly agree or 

agree ) that the books and other study materials available for  syllabus cover 

all topics mentioned in curriculum. 

 
⚫ Around 80% responses were in agreement that  the evaluation methods and 

techniques mentioned in the syllabus are appropriate for providing proper 

assessment for both theory and practical. 



 
⚫ 67.6% responses were on agreement side for the fact that the syllabus fulfils the 

demand and expectations required for learning the skills. 18.1% preferred not 

to say anything about it and remaining disagreed on it. 

 

 
 

 

⚫ Around 62% respondents believe that various environmental issues have been 

incorporated in the syllabus. Little higher frequency of students (26.5%) 

responded neutrally and around 10% do not agree over it. 

 
⚫ Little disappointing response from respondents has been received about the 

orientation of current syllabus toward employment. 53.6%  stated  their 

agreement over it, 28.2% were neutral and remaining did not agree with this fact. 



 
 

⚫ 65.9% students agree that the present curriculum helped in the overall growth 

of a student. 21.3% were neutral and 12.9% were disagreed. 

 
 

⚫ 56.1% respondents agree that the content of theory & practical helps in present 

need of industries. 

 

Suggestions and Action Taken 

 

Only few percentage of alumni have suggested  for modifying the syllabus which can 

cover all aspects of contemporary issues of National and International importance. The 

college authority will forward this suggestion to Maharshi Dayanand University as 

college is affiliated with MDU itself. 
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Employer Feedback 

(2021-22) 

 

Employer’s feedback is important for knowing the skills of alumni in the job market. 

Employer survey was done using Google form so that skills of our alumni  could be assessed. 

The link of the Google form is: 

https://docs.google.com/forms/d/e/1FAIpQLSfj9p3sIxBT0fNnE9b1W086olVUy6OYmxHyZ

QdN5sn1xket3Q/viewform 

 

The analysis of results is as follows: 

 

 

 
 

On the question of rating of communication skills of our alumni, 7% of the employer replied 

in excellent, 66.7%  as very good, 26% replied as good. 

 

 

 
On the question of problem solving skills of our alumni, 13.3% assessed them as excellent,  

53.3% assessed them as very good, 33.3% assessed them as good.  

Employer%20Feedback%202021-22.docx
Employer%20Feedback%202021-22.docx


 
On the question of training skills of our alumni, 7% of the employers are strongly satisfied, 

7% are neutral whereas 86.7% are satisfied. 

 

 
 

On the question of teamwork spirit, 33.3% employers are strongly satisfied, 66.7% are 

satisfied. 

 

 

 
On the requirement of modification of existing curriculum, 7% of the employers strongly 

agree, 80% agree, 7% are neutral whereas 7% employers disagree. 

 



 
On the assessment of curriculum meeting requirements of workplace, 10% of employers 

strongly agree, 33% are neutral, 46.7% agree and 13.3% disagree. 

 

 
On the initiative taking capacity of alumni, 33.3% say, they always do, 46.7% say ,they often 

do and 20% say, they sometimes do so. 

 

 
On the satisfaction with leadership qualities of the alumni, 14.3% say, they are strongly 

satisfied, 85.7% say, they are satisfied. 

 



 
On the planning and organizational skills of our alumni, 46.7 percent responded in true, 40%  

responded in it somewhat true, 13.3% were  neutral. 

 

 
On the question of recruiting more of GCW students, 20.5% agree strongly, 73.3% agree 

and 7% are neutral. 

 

Suggestions and Action Taken 

 

Important suggestion from most of the employers was to modify the present curriculum to keep 

pace with the current required changes in career and placement in different spheres of 

workplace. As curriculum is designed by the university and our college is affiliated to Maharshi 

Dayanand University, so modifying it, is not in our hands. However, college authority will 

convey this suggestion to M.D.U for taking necessary steps in this direction. 

 

 

 

 

 

 

 

 

 

 

 

 



   Sample filled form: 

 

 



 

 
 

 

 



 

 



   Sample 2: 

 



 



 



 



 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   Sample 3: 

 

 
 

 



 

 



 
 



 



 


